ITamaTKa
06 0CHOBHBIX crIoco0ax coBepuIeHHsI COTOBBIX MOLIEHHHUYECTB C
GaHKOBCKHMH KapTaMH B Mepax HX npeaynpesKIeHns

OmEa W3 CXeM COTOBOTO MOIICHHHYECTBA BBIDVISIUT  CIIEXYIOIIM
0Gpa3oM. 3/OyMBIUICHHAKY 3BOHAT H TIPe/ICTABIAIOTCS  CHeLMaIiCTaMu
COLMANBHBIX CIyXX0 WU COTpyIHHUKaMU 6ankoB. OHM 00elarT pa3IuIHBIC
JIbFOTHI, COLMANbHBIC BBHIUIATEl U KOMICHCALHH. [IpensaraioT O(GOPMUTE
KpeIUT ¢ MUHUMAIBHOH CTABKOW WM CHU3WTH TPOLEHTHI MO NEHCTBYIOLICMY
kpeauty. CBouME OOCIIaHUSMH  OHH BBI3BIBAIOT JIOBEpUE M YCBILIIIOT
6IUTEeNbHOCTE. BO BpeMs pasroBopa MOMICHHUKH TpeJIaraloT «IpOBEPUTEY,
xaKass JIbroTa TIOJNOXKEHA M KAKylo CyMMY MOXHO MOJyHHTD. Jlinst  3TOTO
AGOHEHTy HYXKHO COOOIMTH MacropTHBIC MAHHBIC ¥ uHGOpMALMIO IO
GaHKOBCKOH KapTe, HAa KOTOPYIO sKOOBI MepeBenyT ACHBIH. JIOTIOTHUTENBHO
YTOWHAIOT, K  KakomMy  HOMEpY TenedoHa  TpHBs3aHa  KapTa.
Yepes HeKOTOpOEe BpeMs y BiIaAe/bla KapTel mponagaeT Co cuera KpyrHasd
CyMMa WM BCE JEHBIH. 3MOYMBIIIICHHIKI BOCIIONIB30BAINCH MH(OpMAIHed 1
OIUIATHJIA JOPOTOCTOSIIYIO MIOKYIIKY C KapThl KEPTBbL.

Tlo-mpeXkHeMy ~3BOHAT MOIICHHHMKH, KOTOPBIC BBIJAlOT cebs 32
paGoTHuKOB GaHkoB. CHauana BIajesell KapThl Hoy4aeT coolIeHue, 9To C©
KapThl CIIHCAHBI JCHBIU. CoobmieHre He BBI3BIBAET COMHEHHs, IOTOMYy HTO
HOMep 3I0YMBIIIIEHHUKOB HaTIOMUHACT HOMED Ganka. Yepe3 HECKOJIBKO CEKyH/I
3JI0yMBILICHHUK 3BOHHUT ¥ BBIIACT ce6s 3a paGOTHUKA CITyXObI 0e30MaCHOCTH
Ganka. MHMMBIA COTPYAHMK TOBOPHT, HTO IIPAMO ceifiyac KTO-TO IIBITAETCH
CHATH JEHBIHW C Ballledl KapThl, Hy)KHO JeHCTBOBATh 6pICTpO U cpaboTaTh Ha
onepeskenue. Ilocie Takoro Hamopa 3JIOyMBILUICHHHK TPOCUT Ha3BaTh
OIHOPA30BbI [APOJIh U3 CMC MM KOZI0BOE CJI0BO — OHH SKOOBI Hy>KHBI, 4TOOBI
OTMeHUTH omeparyio. Kak TOIBKO 9eI0BEK coOOIIaeT KOJl, MOIIEHHUK TYT XK€
cruceIBaeT AeHprd. OTnduTenbHas 4epTa MOIICHHUKOB — rOBOPST YBEPEHHO,
4acTO ~TOBTOPSIOT CNOBO  «Ge30macHOCTB» M TOPOIMAT = © OTBETOM.

3aMeTHO YYaCTUINCh CIIyday PacChUIKH CMC-COOOIIEHHH, COIepKALINX
MH(pOPMALIUIO O TOM, YTO GaHKOBCKas kapTa abOHEeHTa 3a0JIOKHpOBaHa B CUILY
psaga npuuuH. MHOrIa 10f06HBIe COOOIIEHNS COMEPKAT MPU3BIB TEPEBECTH
JeHBrH JUIs pa30IOKMPOBKY KapThl, HHOTTA a6OHEeHTa MPOCST MO3BOHUTH WIIH
OTIPABUTh CMC HA KOPOTKHMH HOMEP. [Tocie 4ero IPOMCXOIWT CIHCAaHHEe
CpenCTB.

VIMEIOT MECTO CIIydad KOTJia MOLICHHHMK MPUKHIBIBACTCAH COTPYAHUKOM
GaHKa. A 4TOOBI YeNIOBEK He pacio3Han oOMaH, 3alyriBaeT ero — TOBOPHUT, YTO
Mo KapTe MPOM30ILIA TOJ03PUTENbHAs ONepals 1 CIIUCATNCH JIEHBIU. 3aTeM
3710yMBIIIEHHUK HHTEpeCyeTcs, MPOBOIMICA JIH UIaTeX B OrKaiinee BpeMs.
UroGEl OTMEHHTh HECAHKIMOHAPOBAHHOE CIIMCAHUE, «IPEICTABATEIH OaHKa»
mpeJIaraeT OTKPBITh PE3EPBHBIA CHCT U MEpEBeCTH Ha Hero jaeHbru. Kinuenra
TIPOCAT MPONTH «BepUGUKAIUION: HA3BATH HOMED GaHKOBCKOM KapThl M CPOK €€
NeficTBAs TOCJE 4Yero HeNMpaBOMEPHO  3aBIajcBaioT ero JeHEXXHBIMU
CpelnCTBaMH.



UroObl He OKa3aThCsl JKEPTBOM MOIIEHHUKOB HEOOXOAUMO 3HATh
clenyroliee:

— COTPYIHHKM JI060ro GaHKa HHKOTZa He MPOCAT COOOLIUTH NaHHEIE
OaHKOBCKOW KapThl (HOMEp KapThl, CPOK €€ MeWCTBUS, CEKPETHBIM KOJ Ha
00OpOTHOI CTOpPOHE KapThl), TaK KaK y HUX OJJHO3HAYHO UMEIOTCS 3TH JaHHBIE;

— HEe IpU KakuX OOCTOATENbCTBAX HUKOMY HE COOOIIAaTh JaHHBIE
0aHKOBCKOH KapThl, a TaK )K€ CEKPETHBIH KO Ha 000POTHO# CTOPOHE KapThI;

— XpaHWUTh MUH-KOJ OTJENBHO OT KapThl, HU B KOEM Cjy4yae He IHCaTh
IMH-KOJ] Ha caMoi 6aHKOBCKO# KapTe;

— He coo0IIaTh MUH-KOJ TPETHUM JIULAM;

— Jydmie wu30erath TeNe(OHHBIX pPa3rOBOPOB C IMOJO3PUTEIBHBIMU
JIOABMH, KOTOpBIE TIPEACTABISIOTCS COTPYIHUKaMKU OaHKa, He OOsSThCS
IpepBaTh pa3roBOp, MOJIOXKUTH TPYOKY;

— BHUMatenbHO unTtath CMC cooliieHus mpuxoasinye oT 6aHKa;

— HUKOI'ZIa 1 HUKOMY He COO0ILaTh Mapoyy, U CeKPETHBIE KOIBI, KOTOPBIE
npuxogat B CMC cooOuiennn ot 6aHKa,

— TIOMHHUTb, YTO TOJBKO MOIUEHHHMKH CIIPALIMBAIOT CEKPETHBIE MapoJIH,
KoTophle npuxonar k B CMC coobmenuu ot 6aHka;

— COTpYIHUKU O0aHKa HUKOI/Ia HUKOT'O He MOMPOCST MPOUTH K OaHKOMATY;

— €CJIM Bac IOIPOCHIN NMPONTH ¢ GAHKOBCKOHM KapToil k OaHKOMary, TO
3TO OYEBUIHO MOIIEHHUKH;

- mOpu mOOBIX TIONO3PEHHSX, YTO B OTHOIIEHHM Bac BO3MOXKHO
COBEPUIAIOTCS MOLIEHHUYECKHE AEHCTBUS, COOOIUTH B MONHUIHMIO 110 TelehOHy
02, mmu 020 ¢ moOunbHOro TenedoHa, a Tak e IO TeleGoHAM HeKYPHOU
yactd YMB/I Poccuu o r. Kyprany 45-64-48, 49-57-97.



¥ 3

0 6€30MaCcHOM UCMO/b30BaHUU |
6aHKOBCKMX KapT/(cueToB) . : = o)
eHNEICNOCOOMCOBE pLIE HUAEX LI HUMBNE HEXKHBIXSE
KapTLp XA AHESMNC Xg«mu B enbLiaiKapbie:
{neHerinyremIc MaHalik3rioynorpeoeHerIqOECpASEE

3N10yMbILLNEHHUKMU:

'MOI'yT paccbinatb 3NEKTPOHHbLIE nucbma, SMs-coobwWweHun unu _ yseaoMJieHUs
B MecceHmepax OT MMEHU erﬂ,MTHO'(bMHaHCOBle yypexaeHuu nu60 nNnaTeXHbiX
CUCTEM,;

-OcywecTBnaAT TenedoHHble 3BOHKM (AKOObI OT npeacrasuteneit 6aHka) ¢ npocbboin
NOoFacuTb UMEILMECS 33A0/DKEHHOCTH; e ; o ;

-Moa HapyMaHHbIMM npeanoramu npocat coobwute PIN- koa GaHKOBCKOW KapThl,
coaepKalimecs Ha Hel AaHHbIe;

-MonyyeHHble cBeAEHUA UCNONb3YIOT ANA HECAHKUMOHUPOBAHHLIX AEHEXHbIX Nepesoaos,
0BHaNMUMBaHMA AEHET AU NpUobpeTeHna TOBapoB CNocobom 6e3HanuuHou onaarbl.

CnepyeT NOMHUTD!

-COTPYAHUKM YupeXAeHUiA KpeAUTHO-DUHAHCOBON cd)egbl M NAATEXHbIX CUCTEM HUKOrAa
He NPUCLINAKOT NUCEM U HE 3BOHAT rpaKaaHaMm C NpocbbaMu NpeAoCTaBUTb CBOM AAaHHbIE;

-COTpYAHMK 6aHKa MOXET 3aNpocuTh Y KMEHTA TO/IbKO KOHTponbHoe cnoso, PUO;

-Mpy 3BOHKE KAMEHTY COTPYAHMK GaHKa HMKOrAA He MPOCUT COOBLMUTL eMy PeKBU3UTDI
M CoBepLIaTh Kakue- N1Mbo onepaumm ¢ KapToi Uau cHeToMm;

-HUKTO, B TOM YMC/Ie COTPYAHMK GaHKa uan NpeAcTaBuTeNb rocyaapCTBEeHHON BNacTu He
BnpaBe Tpe6oBaTb OT Aepkarens KapTbl coobwuTs PIN-koa unu koa, 6e30nacHOCTH;

-Mpu noctynnesnn TeneOHHOrO 3B0OHKA M3 «6aHKa» U NONbITKaX Nony4eHus cBeAEHUI
0 peKBM3UTaX KapTbl M ApYron uHbopmauuu, He0BX0AUMO HeMeANeHHO NpekpaTuTb
pasroBop M 00patuTbcsi B Gamkalwee oTaeneHue 6GaHka, nmbo nepes3BOHUTb
"l B opraHusauuio no opuuUUaNbHOMY HOMEpY KOHTAKTHOrO UEHTpa (Homep TenedoH
4 CnYKObLNOAAEPIKKU KNUEHTA-YKa3aH-Ha 060POTHOI CTOPOHE-BAHKOBCKOW-KapTbt):— - J

an HecaHKléMOHMQOBaHHOM He3aKOHHOM) CMUCaHUU

OEeHEeXHbIX CpeaAcTB peKOMeHAYyeT .

-He3amepnutenbHo 06paTUTbCs B KPeAUTHO-(MHAHCOBYIO OpraHM3auMio C UeJiblo
6/IOKMPOBKM OAHKOBCKOW KapTbl WM cyeTa Ans NpeAoTBpalleHns Nocneayownx
He3aKOHHbIX onepauui ¢ AeHEeXHbIMU CpeacTBaMu;

-06paTUTbCca B MOAMLMUIO C COOTBETCTBYIOWMUM 3asBjieHWeM, B KOTOPOM Heo6Xxo0AMMO
NOAPOOHO M3N0XKUTb 0OCTOATENbCTBA NPOM3OLLEALIErO C YKasaHUeM CpeacTs, NpUeMoB U
CrocoboB, a TaKXKe 3NEKTPOHHbIX pecypcoB M MeCCeHAKepoB, WUCNONb30BaHHbIX
3/10YMbILLNIEHHUKAMU,

-06paTuTbca ¢ 3asBneHMeM B POCKOMHaa30p, C  M3/I0KEHWEeM 00CTosTeNbCTs
NPOM3OLLEALIEN0 M YKa3aHUEM MHTEPHET-PecypcoB, NPU MCNoJIb30BaHMU KOTOPbIX ObinK
oCylLLecTB/IEHbI NPOTMBONpaBHble AEWCTBUA, AN  paccMOTpeHua Bonpoca 06 ux
6n0KMpoBKe.
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